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ABSTRACT 
Financial reports for Zakat Management Organisations (OPZ) serve not only as a tool for 
public accountability but also as a means of transparency in managing zakat funds. The 
financial reporting quality is crucial to ensure that the information presented is relevant, 
reliable, easy to understand, and comparable to the report users, especially zakat payers. 
This study aims to analyze the effect of amil competence, internal control, and 
accountability on OPZ financial reporting quality in Pekalongan. This research is 
quantitative. The data collection technique used a questionnaire. The sampling method 
employed was purposive sampling with 62 respondents. Data analysis used descriptive 
statistics and multiple linear regression analysis. The results of this study indicate that 
amil competence and accountability have a positive and significant impact on OPZ 
financial reporting quality in Pekalongan, whereas internal control does not. These 
findings reinforce the agency theory that the role of the agent (amil) in conveying 
information to the principal (muzaki) requires amil competence and accountability. Both 
serve to reduce information asymmetry in the agency relationship, whereas internal 
controls are not always adequate without the support of managerial competence and a 
strong organizational culture. 
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ABSTRAK 
Laporan keuangan bagi Organisasi Pengelola Zakat (OPZ) tidak hanya berfungsi sebagai 
alat pertanggungjawaban kepada publik, tetapi juga sebagai bentuk transparansi dalam 
mengelola dana zakat. Kualitas laporan keuangan menjadi hal penting untuk memastikan 
bahwa informasi yang disajikan relevan, andal, mudah dipahami dan dapat dibandingkan 
oleh para pengguna laporan, khususnya muzaki. Penelitian ini bertujuan untuk 
menganalisis pengaruh kompetensi amil, pengendalian internal dan akuntabilitas 
terhadap kualitas laporan keuangan OPZ di Pekalongan. Penelitian ini termasuk jenis 
penelitian kuantitatif. Teknik pengumpulan data menggunakan kueisoner. Metode 
penentuan sampel menggunakan teknik purposive sampling dengan 62 responden. 
Analisis data menggunakan statistik deskriptif dan analisis regresi linear berganda. Hasil 
penelitian ini menunjukkan bahwa kompetensi amil dan akuntabilitas berpengaruh 
positif dan signifikan terhadap kualitas laporan keuangan OPZ di Pekalongan, sedangkan  
pengendalian internal tidak berpengaruh. Temuan ini memperkuat teori keagenan bahwa 
peran agen (amil) dalam menyampaikan informasi kepada prinsipal (muzaki) 
memerlukan kompetensi amil dan akuntabilitas. Keduanya berfungsi untuk mengurangi 
asimetri informasi hubungan keagenan. Sementara pengendalian internal tidak selalu 
efektif tanpa dukungan kompetensi amil dan budaya organisasi yang kuat. 
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Introduction  

Financial reports serve as an essential tool for conveying management's 
accountability for the entity's economic resources. A well-prepared, informative, and 
high-quality report will support its users in better decision-making (Paddery & 
Afriansyah, 2022). In the context of managing zakat, infak, and sedekah (ZIS), the Zakat 
Management Organizations (OPZ) play a vital role in ensuring that recording and financial 
reporting processes are carried out accurately and responsibly. By applying the 
qualitative characteristics as outlined in the Sharia Financial Accounting Standards, the 
OPZ can ensure that the information in its financial reports is presented in a relevant, 
reliable, understandable, and comparable manner (Manalu & Novita, 2022). It enables the 
OPZ to provide valuable and trustworthy information to all parties involved in the 
management of ZIS funds (Chairani, 2020). High-quality financial reports are essential for 
the OPZ to ensure zakat distributions are carried out in accordance with Islamic 
regulations. A well-prepared report reflects the level of transparency and accountability 
in the management of ZIS funds. 

The Zakat Management Organizations (OPZ) is established by the government as 
regulated in Law No. 23 of 2011 on Zakat Management, which emphasizes that zakat 
management organization, such as the National Zakat Amil Agency (BAZNAS) and Zakat 
Amil Institutions (LAZ) have the obligation to implement good governance, including in 
financial reporting (Astuti et al., 2022). Additionally, BAZNAS Regulation No. 2 of 2016 
regulates the procedures for reporting and accountability of managed zakat funds, 
ensuring that the distribution of zakat funds is targeted and can be audited. It aims to 
build public trust and ensure the effective use of funds collected (Muslimin, 2019). In this 
framework, transparency and accountability become the main principles that every OPZ 
must uphold. 

As an implementation of the regulation, the obligation to prepare financial 
statements for OPZ is a key indicator in assessing the quality of institutional governance, 
particularly in terms of integrity, transparency, and accountability. Financial statements 
prepared in accordance with accounting standards, such as PSAK 101, not only 
demonstrate administrative compliance but also reflect a commitment to Sharia 
principles and professionalism in the management of community funds. In the context of 
increasing public participation in zakat payments in areas such as Pekalongan, the need 
for reliable, relevant, and accountable financial reports is becoming increasingly crucial. 
It becomes essential because financial reports are the final product of the institution's 
accountability system, affected by internal factors such as internal control and external 
factors such as inter-agency competence, which motivate the institution to appear more 
transparent and professional (Ghofur & Suhendar, 2021). In addition, good reporting will 
also strengthen the trust of muzaki and mustahik and support oversight by regulators 
(Zahara et al., 2023). Thus, financial reporting quality cannot be separated from the 
effectiveness of the institution's internal systems and the competitive environment 
among OPZ, which demand higher reporting standards. 

The phenomenon in Pekalongan shows the development of locally based OPZ, 
namely LAZIS Jateng (Al Ihsan branch in Pekalongan), LAZISMU, and LAZISNU. For 
example, the LAZIS Jateng Al Ihsan branch in Pekalongan collected IDR 174 million in 
2022 and distributed it to 8,240 recipients, an increase of 120% compared to the previous 
year (RKB, 2022). Meanwhile, LAZISMU Pekalongan Regency exceeded its target for 
collecting zakat, infak, and shadaqah (ZISKA). In 2023, the target for collecting ZISKA 
funds was set at IDR 10.5 billion, but LAZISMU Pekalongan Regency actually collected IDR 
11.5 billion through its network of branches and health charity units (Samsudin, 2023). 
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Meanwhile, LAZISNU has raised funds totaling IDR 1.8 billion since October 2024, up from 
the previous year, when it raised IDR 1.7 billion (Alim, 2024). The phenomenon of this 
fundraising growth indicates high activity and competition among local OPZ, while also 
demanding improvements in the capability to prepare financial reports. 

In addition to local successes, the corruption case involving the BAZNAS of Batang 
Regency in 2022 has become a significant focus in zakat management in the region. The 
case involved the misuse of zakat funds distributed improperly, indicating a weak internal 
control system and minimal accountability in financial reporting (Muslihun, 2021). This 
phenomenon raises public concern and undermines trust in zakat management 
institutions, including those in nearby areas such as Pekalongan. It shows that although 
OPZ has been equipped with regulations and accounting standards such as PSAK 101, the 
implementation at the operational level still faces various obstacles. 

In this context, the internal control system is not only necessary as an 
administrative tool but also as a protective mechanism to safeguard the trust in the 
management of community funds. Accountability cannot be viewed solely as final 
reporting; it must be instilled as a fundamental value throughout the overall 
organizational process (Wulaningrum & Pinanto, 2020). Moreover, good financial reports 
must be prepared by competent human resources, especially amil who possess 
accounting expertise and high integrity, as this determines the accuracy, precision, and 
transparency of reporting (Andani & Syafina, 2022). Therefore, these phenomena serve 
as an important starting point for understanding that financial reporting quality does not 
stand alone but is affected by various internal and external organizational factors. 

Based on these considerations, the Zakat Management Organization (OPZ) in 
Pekalongan was chosen as the research object because it reflects complex and interesting 
dynamics for analysis. The presence of several local Zakat Management Organizations 
(OPZ) such as BAZNAS, LAZIS Jateng, LAZIS BMH, LAZISMU, and LAZISNU, which actively 
collect and distribute significant amounts of zakat funds, indicates positive growth in 
zakat management. In fact, OPZ's fundraising achievements in this region have continued 
to increase in recent years, signaling a competitive environment and rising demand for 
improved financial governance quality. Moreover, the geographical proximity of 
Pekalongan to the zakat misuse case in Batang makes this region strategic for observing 
how accountability and internal control systems are implemented in practice. By 
examining the existing potential, challenges, and institutional realities, the Zakat 
Management Organizations (OPZ) in Pekalongan become a relevant subject for 
researching the effect of amil competence, internal control, and accountability on financial 
reporting quality. 

Regarding OPZ financial reporting quality, a fundamental aspect to examine first is 
amil competence in managing and reporting Zakat funds. Amil competence, defined as the 
ability of zakat managers recognized by the government, encompasses insight, skills, and 
personality (Supriyadi, 2020). Based on the research by Adiwibowo et al.  (2023), amil 
competence affects financial reporting quality. However, according to Wijaya (2023), amil 
competence does not affect OPZ financial reporting quality. 

Another relevant and influential factor affecting financial reporting quality is 
internal control, which serves as a monitoring system for operational and financial 
reporting processes. Internal control is a series of rules and procedures designed to 
safeguard assets against misconduct, ensure data accuracy, and ensure compliance with 
existing regulations and laws, to be properly adhered to by employees (Manalu & Novita, 
2022). Based on the research by Pramitha et al. (2024) revealed that internal control has 
a positive and significant effect on OPZ financial reporting quality. However, according to 
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Adiwijaya and Kusmayadi (2022), internal control does not affect financial reporting 
quality. 

In addition to amil competence and internal control, accountability is also an 
important variable that affects OPZ financial reporting quality and reflects the extent to 
which the institution can account for the management and zakat to the public. 
Accountability is a form of obligation and responsibility that the trustee must fulfill by 
presenting, reporting, or disclosing all activities to the party who entrusts the information 
and has the right and authority to access it (Napisah & Taufiqurachman, 2020). Based on 
the research by Paddery and Afriansyah (2022), accountability has a significant impact 
on financial reporting quality in OPZ. However, according to the research by Mukaromah 
et al. (2023), accountability does not affect financial reporting quality. 

Based on previous research findings, the researcher identifies inconsistencies in 
the research results as a gap in the same variable. Previous research examined the Amin 
competence, internal control, and the implementation of PSAK 109 on financial reporting 
quality. Meanwhile, in this study, accountability is used as a distinguishing factor from 
previous research, and the Pekalongan region is the research location. Thus, the 
development of the concept indicates a difference from previous research. 

In its implementation, this research focuses on case studies of 6 OPZ operating in 
the Pekalongan region. Generally, these OPZ have prepared financial statements in 
accordance with the established standards. However, initial observations indicate that 
not all OPZ have fully and consistently applied accounting standards in their financial 
statements. 

Several factors are suspected to affect financial reporting quality, including low 
amil competence, weak internal controls, and a lack of accountability in the reporting and 
accountability processes for zakat funds. Therefore, this study aims to analyze the effect 
of amil competence, internal control, and accountability on financial reporting quality of 
Zakat Management Organizations in Pekalongan and to find their implications. 
 

Hypothesis Development  

Amil competence has a significant effect on financial reporting quality 

Based on agency theory, the relationship between muzaki (principal) and amil 
(agent) can create information asymmetry, potentially reducing accountability and 
transparency in the management of zakat funds. Amil competence in financial reporting 
is a key factor in reducing agency conflict. Amil competence can determine financial 
reporting quality, which is expected to reflect transparency and compliance with relevant 
accounting standards. The higher amil competence, the greater the accuracy of the 
information in the financial report. 

The research by Adiwibowo et al.  (2023) and Mukaromah et al. (2023) state that 
amil competence affects OPZ financial reporting quality. However, it differs from the 
research by Wijaya (2023), which states that amil competence does not affect OPZ 
financial reporting quality. 

Internal control has a significant effect on financial reporting quality 

Based on agency theory, the relationship between muzaki and amil as agents can 
lead to issues regarding deviant behavior in the management of zakat funds. Strong 
internal controls help minimize these risks by ensuring that all financial transactions are 
recorded in accordance with PSAK standards. An effectively functioning internal control 
mechanism will reduce opportunities for financial statement manipulation and enhance 
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the institution's accountability. The more effectively internal controls are implemented, 
the greater the likelihood of achieving high-quality financial reporting. 

The research results of Pramitha et al. (2024) states that internal control has a 
positive and significant effect on Based on agency theory, the relationship between 
muzaki (principal) and amil (agent) can create information asymmetry, potentially 
reducing accountability and transparency in the management of zakat funds. The role of 
amil competence in financial reporting becomes a key factor in reducing the agency 
conflict. The amil competence can determine financial reporting quality, which is 
expected to reflect transparency and compliance with relevant accounting standards. The 
higher amil competence, the greater the accuracy of the information in the financial report 
(Burhanudin et al., 2024; Pramitha et al., 2024). However, this differs from the research 
by Adiwijaya and Kusmayadi (2022), which states that internal control does not affect 
financial reporting quality. 

Accountability has a significant effect on financial reporting quality  

Based on agency theory, the relationship between muzaki and amil has the 
potential to create information asymmetry, leading to a breakdown in the delivery of 
financial information. Accountability plays a crucial role in reducing agency conflicts by 
ensuring that amils are responsible for managing and reporting zakat funds transparently 
and in an accountable manner. An OPZ that implements high accountability tends to 
contribute to financial reporting prepared in accordance with relevant accounting 
practices and standards. This phenomenon arises from a precise accountability 
mechanism to stakeholders. The higher the level of accountability, the higher the 
feasibility of presenting financial reports. 

The research by Paddery and Afriansyah (2022) and Laili et al. (2024) state that 
accountability has a significant impact on financial reporting quality at OPZ. However, this 
differs from the research by Mukaromah et al. (2023), which found that accountability 
does not affect financial reporting quality. 
 

Methods  

This research is a field study with a quantitative approach (Abdullah et al., 2022). 
This approach is used to explain population data, which is a collection of entities that meet 
the criteria defined by the variables, where each entity is the unit of analysis and can be 
an individual, institution, or specific object (Sahir, 2021). The Sample in this study 
consists of 62 OPZ employees in the Pekalongan area, who also serve as respondents. 
Their selection was determined through purposive sampling, which selects samples 
based on specific criteria. The abbreviation OPZ (Organisasi Pengelola Zakat) stands for 
Zakat Management Organizations. 

The sample consists of (1) leadership (chairperson and vice-chairperson) who 
oversee and approve reports, (2) secretaries and management staff who coordinate 
administration and documentation, (3) treasurers who manage cash and record 
transactions, (4) the collection department (executive staff, fundraisers, and marketing) 
who are responsible for recording fund receipts, (5) the distribution and utilization 
department (distribution staff, utilization staff, and distribution division) who are tasked 
with recording and reporting fund distribution to beneficiaries, (6) the finance and 
reporting department (planning and reporting staff) who prepare financial reports 
according to accounting standards, (7) the administration, Human Resources, and general 
department (administration officers, general division, and Information Technology 
division) who support document management, personnel, and digital systems. 
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Table 1. Research Sample 

No. OPZ Address Sample 

1. 
BAZNAS Pekalongan 
municipality 

Jalan Majapahit No. 8, Podosugih, West Pekalongan, 
Pekalongan municipality  

7 

2. BAZNAS Pekalongan Regency 
Jalan Singosari No. 65, Tanjung Kulon, Kajen,  
Pekalongan Regency 

7 

3. 
Lazismu Pekalongan 
municipality 

Jalan K.H.M Mansyur No. 16, Bendan, West 
Pekalongan, Pekalongan municipality 

9 

4. Laziznu Pekalongan Regency 
Jalan Raya Bebekan, Kemoren, Karangdowo, 
Kedungwuni, Pekalongan Regency 

32 

5. 
Lazis Central Java Service Office 
Pekalongan municipality 

Jalan Pelita II No. 14, Bumirejo, West Pekalongan, 
Pekalongan municipality 

3 

6. 
Laznas BMH Pekalongan 
municipality 

Jalan Jenggala No. 135, Tegalrejo, West Pekalongan, 
Pekalongan municipality 

4 

 Total  62 

Primary data were collected using a questionnaire (Hardani et al., 2020) 
administered to all OPZ employees in Pekalongan. This study used a closed-ended Likert-
scale questionnaire. The research variables include independent variables, namely amil 
competence (X1), internal control (X2), accountability (X3), and the dependent variable, 
which is financial reporting quality (Y) (Widodo et al., 2023). 

The data analysis process serves as a procedure for processing and interpreting 
data to produce clearer information (Abdullah et al., 2022). The data analysis conducted 
includes descriptive analysis (Sahir, 2021), quality and reliability tests (Widodo et al., 
2023), classical assumption tests (Sahir, 2021), and multiple linear regression analysis 
(Zahriyah et al., 2021). Data processing using SPSS 23.0 software. In this study, the 
regression equation is formulated as follows: 

 Y= α + 1X1 + 2X2 + 3X3 +   

Where, Y represents the dependent variable;  represents the constant; 1, 2, 3 

represent the coefficients; X1, X2, X3 represent the independent variables; and  represents 
the error. 
 

Result and Discussion 

1. Respondent Characteristics 

Characteristics of Respondents Based on Age 

The following data were obtained through a distributed questionnaire instrument 
and show the age distribution of OPZ employees in Pekalongan City and Pekalongan 
Regency. 

Table 2. Characteristics of Respondents Based on Age 

Age Group (Years) n Percentage (%) 
< 25 9 14,5 

26-35 33 53,2 
36-45 13 21,0 
> 46 7 11,3 

Total 62 100,0 

Table 2 shows that the majority of OPZ employees among the 62 respondents are 
over 25 years old (85.5%). Meanwhile, 9 people are under 26 years old (14.5%). 
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Characteristics of Respondents Based on Gender 

The following data were obtained through a distributed questionnaire instrument 

and show the gender distribution of OPZ employees in Pekalongan City and Pekalongan 
Regency. 

Table 3. Characteristics of Respondents Based on Gender 

Gender n Percentage (%) 

Male 40 64,5 

Female 22 35,5 

Total 62 100,0 

Table 3 shows that 40 of 62 respondents (64.5%) are male. Meanwhile, the other 
22 respondents are female (35.5%). 

Characteristics of Respondents Based on Position 

The following data were obtained through a distributed questionnaire and show 

the positions of OPZ employees in Pekalongan City and Pekalongan Regency. 

Table 4. Characteristics of Respondents Based on Position 

Position n Percentage (%) 

Leadership / Head 7 11,3 

Secretary 3 4,8 

Treasurer 2 3,2 

Collection Department 22 35,5 

Department of Distribution and Utilization 8 12,9 

Department of Finance and Reporting 4 6,5 

Department of Administration, HR, and General Affairs 16 25,8 

Total 62 100,0 

Table 4 shows that several job categories from top management to departments of 

administration, HR, and general affairs are fulfilled. However, the majority of respondents 
come from the collection department, totaling 22 people (35.5%). 

Characteristics of Respondents Based on Education Level 

The following data was obtained thru a distributed questionnaire instrument and 

shows data based on the education level of OPZ employees in Pekalongan City and 

Pekalongan Regency. 

Table 5. Characteristics of Respondents Based on Education Level 

Educational Level n Percentage (%) 

High School 11 17,7 

Diploma (D1) 9 14,5 

Bachelor's Degree (S1) 36 58,1 

Master's Degree (S2) 6 9,7 

Total 62 100,0 

Table 5 shows that the majority of respondents are bachelor's degree holders, with 

36 respondents (58.1%). Meanwhile, there are 11 high school graduates (17.7%), 9 
diploma graduates (14.5%), and 6 master's degree graduates (9.7%). 
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2. Descriptive Statistical Data Analysis 

The data has been processed and presented in table form using Microsoft Excel, 
then analyzed based on descriptive statistics to test and see the results of the respondents' 
questionnaire answers related to each item starting from the independent variables, 
namely, amil competence (X1), internal control (X2), accountability (X3), and the 
dependent variable, financial reporting quality (Y). The results include several data points 
such as the number of respondents, minimum, maximum, mean, and standard deviation. 

Amil Competence (X1) 

The descriptive statistics for amil competence (X1) are presented in the following 
table. 

Table 6. Descriptive statistics of amil competence (X1) 

Item N Minimum Maximum Mean Std. Deviation 

X1.1 62 2 5 4.11 0.704 

X1.2 62 3 5 3.89 0.704 

X1.3 62 2 5 4.21 0.727 

X1.4 62 3 5 4.03 0.746 

Table 6 shows that item (X1.2) has the lowest mean value from the collected data at 
3.89, while item (X1.3) has the highest mean value at 4.21. 

Internal Control (X2) 

The descriptive statistics for internal control (X2) are presented in the following 
table. 

Table 7. Descriptive statistics of internal control (X2) 

Item N Minimum Maximum Mean Std. Deviation 

X2.1 62 2 5 4.16 0.729 

X2.2 62 2 5 4.03 0.789 

X2.3 62 3 5 4.00 0.678 

X2.4 62 3 5 4.00 0.724 

Table 7 shows that items (X2.3) and (X2.4) have the same mean value from the 
collected data at 4.00, while item (X2.1) has the highest mean value at 4.16. 

Accountability (X3) 

The descriptive statistics for accountability (X3) are presented in the following 
table. 

Table 8. Descriptive statistics of accountability (X3) 

Item N Minimum Maximum Mean Std. Deviation 

X3.1 62 3 5 4.42 0.615 

X3.2 62 3 5 4.32 0.647 

X3.3 62 3 5 4.31 0.616 

X3.4 62 3 5 4.32 0.621 

X3.5 62 3 5 4.39 0.610 

Table 8 shows that item (X3.3) has the lowest mean value from the collected data at 
4.31, while item (X3.1) has the highest mean value at 4.42. 
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Financial Reporting Quality (Y) 

The descriptive statistics for financial reporting quality (Y) are presented in the 
following table. 

Table 9. Descriptive statistics of financial reporting quality (Y) 

Item N Minimum Maximum Mean Std. Deviation 

Y1 62 2 5 4.39 0.662 

Y2 62 2 5 3.27 0.632 

Y3 62 3 5 4.44 0.617 

Y4 62 2 5 4.31 0.692 

Table 9 shows that item (Y2) has the lowest mean value from the collected data at 
3.27, while item (Y3) has the highest mean value at 4.44. 

3. Data Quality Test 

Validity Test 

At a significance level of 0.05, a variable item is considered valid if the calculated r 
> table r. The questionnaire instrument in this study was tested with 62 respondents. 

Validity was tested by comparing it with the table r value using a two-tailed test at α = 

0.05. Degrees of freedom (df) are obtained by subtracting 2 from the total number of 
respondents, or df = n-2. Since the number of data items submitted is 62, df = 62 – 2 = 60, 
with a significance level of 5%, the obtained table r value is 0.250. Details of the variable 
validity test are presented in the following table. 

Table 10. Results of the Validity Test 

Item Variable 
Critical r 

value 
Table r 
value 

Result 

1 

Amil Competence (X1) 

0,788 0,250 Valid 

2 0,839 0,250 Valid 

3 0,841 0,250 Valid 

4 0,908 0,250 Valid 

1 

Internal Control (X2) 

0,797 0,250 Valid 

2 0,864 0,250 Valid 

3 0,795 0,250 Valid 

4 0,791 0,250 Valid 

1 

Accountability (X3) 

0,690 0,250 Valid 

2 0,836 0,250 Valid 

3 0,810 0,250 Valid 

4 0,881 0,250 Valid 

5 0,767 0,250 Valid 

1 

Financial Reporting Quality (Y) 

0,913 0,250 Valid 

2 0,865 0,250 Valid 

3 0,885 0,250 Valid 

4 0,894 0,250 Valid 

The validity test in Table 10 indicates that amil competence (X1), internal control 
(X2), and accountability (X3) as independent variables, and financial reporting quality (Y) 
as the dependent variable, have met the validity requirements. It is because all items 
accepted by the respondents recorded a calculated r value exceeding the table r value. 
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Reliability Test 

An instrument is considered reliable when respondents' answers to each item are 
consistent. Respondents' answers to the 17 items must be consistent over time to assess 
the questionnaire's reliability. Cronbach's Alpha is used as a reliability test for the 
instrument; values > 0.70 indicate reliable variables, and values < 0.70 indicate unreliable 
variables. 

Table 11. Reliability Test Results 

Variable Cronbach’s Alpha Reliability Limit Result 
Amil Competence (X1) 0,866 0,70 Reliable 
Internal Control (X2) 0,828 0,70 Reliable 
Accountability (X3) 0,857 0,70 Reliable 
Financial Reporting Quality (Y) 0,911 0,70 Reliable 

Based on the test data in Table 11, the Cronbach’s Alpha value is ≥ 0.70. Based on 
this, amil competence (X1), internal control (X2), accountability (X3), and financial 
reporting quality (Y) are all greater than 0.70, so the research data are accurate. They can 
proceed to the next stage of research. 

4. Classical Assumption Test 

Normality Test 

The normality test is used as a step to determine whether the regression model 
residuals are normally distributed. In this study, the testing standard uses the 
Kolmogorov-Smirnov test, where data are considered normally distributed if the 
significance value obtained in Asymp. Sig (2-tailed) is greater than 0.05. If the residual 
variable values are not normally distributed, the t and F tests become invalid. 

Table 12. Normality Test Results 

Sig Unstandarised Residual Statistic Test 

Asymp. Sig (2-tailed) 0.200c,d 
One Sample Kolmogorov 

Smirnov Test 

Table 12 shows that the p-value is 0.200, which is greater than 0.05, indicating that 
the data are normally distributed. Therefore, the research data used is accurate and can 
proceed to the next stage of the research. 

Multicollinearity Test 

The multicollinearity test assesses whether the independent variables are related 
to the data used in the research. Multicollinearity can be identified using the Variance 
Inflation Factor (VIF) and tolerance values. The assumption of no multicollinearity is met 
if the VIF is < 10 and the tolerance is > 0.1. 

Table 13. Multicollinearity Test Results 

Model (Constant) 
Collinearity Statistics 

Tolerance VIF 
Amil Competence 0,713 1,402 
Internal Control 0,556 1,798 
Accountability 0,691 1,446 

Table 13 shows that the multicollinearity test results yield VIF values between 1 
and 10, with amil competence (X1) at 1.402, internal control (X2) at 1.798, and 
accountability (X3) at 1.446. Additionally, the values are greater than 0.10, with amil 
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competence (X1) at 0.713, internal control (X2) at 0.556, and accountability (X3) at 0.691. 
Based on the VIF and tolerance values that meet the criteria, it can be concluded that no 
multicollinearity was found in the research, and the study can proceed to the next stage. 

Heteroscedasticity Test 

The heteroscedasticity test is conducted to evaluate the extent of errors in a 
regression model that is not constant or homoscedastic. To detect heteroscedasticity, this 
study uses the Glejser correlation test, which indicates heteroscedasticity when the p-
value is > 0.05. 

Table 14. Glejser Heteroskedasticity Test Results 

Instrument Sig Statistic Test 
Amil Competence 0,871 Glejser 
Internal Control 0,388 Glejser 
Accountability 0,355 Glejser 

Table 14 shows that the heteroscedasticity test results have p-values greater than 
0.05, with amil competence value (0.871), internal control value (0.388), and 
accountability value (0.355) all significant. Based on the significance values, 
heteroscedasticity was not detected in the regression model, and the research can 
proceed to the next stage. 

Multiple Linear Regression Test 

Regression testing is used to understand the relation and impact between the 
dependent and independent variables, specifically to assess the positive changes in the 
independent variable that cause increases or decreases in the dependent variable. 

Table 15. Results of Multiple Linear Regression Test 

Model 
Unstandardized 

Coefficients 
Standardized 
Coefficients t Sig. 

B Std. Error Beta 
1 (Constant) 4,800 2,406  1,995 ,051 

Amil Competence ,345 ,121 ,363 2,864 ,006 
Internal Control -,075 ,140 -,077 -,538 ,593 
Accountability ,377 ,120 ,404 3,140 ,003 

The linear regression equation in table 15 is shown as formulated: 

Y = 4,800 + 0,345X1 - 0,075X2 + 0,377X3 +  

Based on the equation, it can be explained as follows: 

The constant value () = 4,800 means that if the scores of amil competence, 
internal control, and accountability are equal to zero, financial reporting quality will 
increase by 4,800. 

The value of amil competence coefficient is 0.345, which is positive. It means that 
for every increase in amil competence by 1 time, financial reporting quality will increase 
by 0.345, assuming other variables remain constant. 

The value of internal control coefficient is -0.075, which is negative. It means that 
for every increase in internal control by 1 time, financial reporting quality will decrease 
by 0.075, assuming other variables remain constant. 

The value of the acountability coefficient is 0.377, which is positive. It means that 
for every increase in accountability by 1 time, financial reporting quality will increase by 
0.377, assuming other variables remain constant. 
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5. Hypothesis Testing 

Coefficient of Determination (R Square) 

The Coefficient of Determination (R Square) assesses the percentage of variance in 
the dependent variable explained by the model. The model's strength is indicated by a 
coefficient of determination close to 1, suggesting a strong relationship between the 
independent and dependent variables. Conversely, if the coefficient of determination is 
found to be close to 0, it will explain the weak effect of the independent variable due to 
that variable. 

Table 16. Results of the Coefficient of Determination Test 

Model Summary 
Model R R Square Adjusted R Square Std. Error The Estimate 

1 ,579a ,335 ,300 1,936 

Table 16 shows that the Coefficient of Determination (R2) test yielded an Adjusted 
R Square of 0.300 (30%). It indicates that amil competence, internal control, and 
accountability together have a 30% impact on financial reporting quality. Meanwhile, the 
Std. Error of the Estimate is 1.9% as an unexamined variable. 

Partial Test (t-test) 

This test aims to determine whether the proposed hypothesis is accepted and to 
assess the partial effect of each independent variable on the dependent variable. The t-
test can be seen from the results: the t-statistic is> the critical t-value, and the significance 
value is < 0.05; thus, the independent variable has an effect, and in this study, the 
hypothesis is accepted. 

Table 17. T-test Results 

Model Beta T Sig 
1 (Constant)  1,995 ,051 

 X1 ,363 2,864 ,006 
 X2 -,077 -,538 ,593 
 X3 ,404 3,140 ,003 

Table 17 identifies the effect of the independent variables on the dependent 
variables by examining the t-statistic value > t-table (a/2:n-k-1) (0.05/2:62-3-1 = 2.001) 
and the significance level (sig. < 0.05). Therefore, the hypothesis test results are as 
follows:  

The amil competence significantly affects financial reporting quality, as seen from 
the t-statistic value (2.864) > the t-table value (2.001), and the significance level is less 
than 0.05 (0.006). Thus, when amil competence increases, it can improve financial 
reporting quality. 

The internal control does not significantly affect financial reporting quality, as seen 
from the t-statistic value (-0.538) < the t-table value (2.001), and the significance level is 
greater than 0.05 (0.0593). Thus, when internal control increases, it can not improve 
financial reporting quality. 

The accountability significantly affects financial reporting quality, as seen from the 
t-statistic value (3,140) > the t-table value (2.001), and the significance level is less than 
0.05 (0.003). Thus, when accountability increases, it can improve financial reporting 
quality. 
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6. Discussion 

The Effect of Amil Competence on Financial Reporting Quality 

The results of the data analysis indicate that amil competence (X1) produces a t-
value > t-table (2.864 > 2.001), while the significance value is 0.006 < 0.05. This condition 
indicates that amil competence has a positive and significant effect on OPZ financial 
reporting quality in Pekalongan. From the presentation, it can be concluded that the 
results of this analysis support H1. 

Based on agency theory, amil competence is essential for ensuring the preparation 
of reliable and transparent financial statements. As agents, competent amils can manage 
and convey financial information effectively, thereby reducing information asymmetry 
between zakat payers and amils as principals (Purboseno et al., 2022). In this study, amil 
competence has been measured through indicators such as knowledge of zakat 
jurisprudence, managerial competence, fundraising ability, and the ability to utilize zakat. 
These indicators reflect the technical and ethical capabilities of amil in managing zakat 
efficiently and in an accountable manner. Amil competence affects how financial 
information is organized and presented. It is expected that this competence can make a 
tangible contribution to improving OPZ financial reporting quality in Pekalongan, in 
accordance with the principles of transparency and accountability in agency 
relationships. 

This result aligns with Adiwibowo et al. (2023), who found that amil competence 
affects OPZ financial reporting quality. If amil competence significantly has a positive 
impact, then the preparation of financial reports by OPZ can be more accurate, 
transparent, and in accordance with accountability principles. It can increase public trust, 
strengthen the organization's credibility, and enhance the effectiveness of zakat 
management and distribution. 

The implication of this finding is the importance of sustainable investment in OPZ 
development of amil competencies, especially in Pekalongan. Structured training on zakat 
fiqh, sharia financial reporting, and zakat institution management has become an urgent 
necessity for OPZ. Therefore, it is expected that financial reports will become more 
accountable, thereby strengthening transparency and public trust. 

The Effect of Internal Control on Financial Reporting Quality 

The results of the data analysis indicate that internal control (X2) yields a t-value > 
t-table value (-0.538 < 2.001), while the significance value is 0.593 > 0.05. This condition 
indicates that internal control does not affect OPZ financial reporting quality in 
Pekalongan. From the presentation, it can be concluded that the analysis does not support 
H2. 

Based on agency theory, internal control serves as a tool to supervise and control 
agents' actions to align them with the principal's interests (Purba, 2023). In this study, 
internal control is measured using four primary indicators: the control environment, risk 
assessment, control activities, and monitoring. These four indicators are designed to 
ensure that OPZ operational activities and financial reporting run in an orderly, efficient 
manner and in accordance with the principles of transparency and accountability. 
However, the research results indicate that internal control does not have a significant 
impact on OPZ financial reporting quality in Pekalongan. These findings indicate that 
although the internal control structure has been implemented, its effectiveness has not 
yet been optimal in practice. It may be due to inconsistent implementation of the control 
system, weak overall monitoring, or a lack of follow-up on risk assessments. Thus, in the 
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context of OPZ in Pekalongan, internal control alone is insufficient to ensure the 
preparation of high-quality financial statements. The effectiveness of internal control 
highly depends on consistent implementation and support from human resources, 
particularly amil competence adequately, so that the agency relationship can be 
maintained effectively. 

This result aligns with Adiwijaya and Kusmayadi (2022), who stated that internal 
control does not affect financial reporting quality. This condition emphasizes that even 
when internal control is successfully implemented, there are still gaps in its execution that 
prevent the financial statements from fully reflecting an effective and efficient system. 

This finding implies that OPZ needs to conduct a thorough evaluation of the 
effectiveness of the implemented control system. It includes enhancing employees' 
understanding of controls, ensuring consistent implementation of procedures, and 
maintaining active, continuous supervision. OPZ also needs to ensure that controls are 
truly integrated into work processes to support, in a tangible way, transparency and 
accountability for financial reporting quality. 

The Effect of Accountability on Financial Reporting Quality 

The results of the data analysis indicate that accountability (X3) yields a t-value > 
t-table value (3.140 > 2.001), while the significance value is 0.003 < 0.05. This value 
indicates that accountability has a positive and significant effect on OPZ financial 
reporting quality in Pekalongan. From the presentation, it can be concluded that the 
results of this analysis support H3. 

Based on agency theory, accountability is key to maintaining trust between amil 
(agent) and muzaki (principal). Accountability reflects the willingness of the agent to be 
responsible for managing zakat funds openly and transparently (Purba, 2023). In this 
study, accountability is measured using five indicators: transparency, obligation, 
controllability, responsibility, and responsiveness to stakeholders. The research results 
show that accountability has a significant impact on OPZ financial reporting quality in 
Pekalongan. These findings indicate that the higher accountability of OPZ, the greater 
their ability to prepare reliable, transparent financial reports. In general, OPZ in 
Pekalongan has met most accountability indicators, especially in reporting and 
administrative obligations. However, in the aspects of response and control over fund 
usage, there is still room for improvement. Therefore, accountability remains a key factor 
in strengthening agency relationships and improving financial reporting quality in zakat 
management institutions. 

This result aligns with Paddery and Afriansyah (2022), who stated that 
accountability has a significant impact on OPZ financial reporting quality. If an OPZ has an 
optimal accountability system, the financial report results will be more reliable and 
informative. An open and accountable reporting mechanism plays an important role in 
increasing public confidence in zakat management. 

The implication of this finding is the importance of zakat institutions to strengthen 
their accountability systems. OPZ in Pekalongan needs to encourage every amil in the 
management and reporting of ZIS funds. It can be done by strengthening the reporting 
system, improving performance evaluation, and increasing transparency of information 
to the public. With greater accountability, financial reporting quality will be more trusted, 
thereby enhancing OPZ's legitimacy in public perception. 
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Conclusion  

Based on the findings, this study concludes that amil competence and 
accountability positively and significantly impact financial reporting quality. These 
conditions reinforce the agency theory by underscoring the importance of the agent 
(amil) role in delivering reliable information to the principal (muzaki). The amil 
competence demonstrates the technical and managerial abilities of amil, while 
accountability reflects a commitment to transparency and responsibility. These two 
variables help reduce information asymmetry in the agency relationship. Meanwhile, 
internal control does not affect financial reporting quality, suggesting that oversight 
mechanisms are not always effective without the support of competent agents and a 
strong organizational culture. In agency theory, this finding suggests that internal 
controls need to be strengthened to function optimally in overseeing agent performance. 
Although internal control does not have a significant impact, OPZ still needs to evaluate 
the internal control system to make it more effective and relevant. Thus, these findings 
not only strengthen the theoretical position but also provide policy directions for OPZ to 
implement. The limitation of this study lies in the limited participation of active OPZ 
respondents, as it involved only OPZ willing to participate, so the findings do not yet fully 
represent the overall condition of OPZ in Pekalongan, especially those that are small-scale 
or not yet standardized. This research also places greater emphasis on the internal 
aspects of the organization, without exploring conceptual factors such as organizational 
culture or socio-economic dynamics in the Pekalongan region, which could also affect 
financial reporting quality. 
 

References  

Abdullah, K., Jannah, M., Aiman, U., Hasda, S., Fadilla, Z., Taqwin, Ardiawan, M. K. N., & Sari, 
M. E. (2022). Metodologi Penelitian Kuantitatif. Yayasan Penerbit Muhammad 
Zaini. 

Adiwibowo, S., Zakaria, A., & Utaminingtyas, T. H. (2023). Faktor-Faktor yang 
Mempengaruhi Kualitas Laporan Keuangan Organisasi Pengelola Zakat di DKI 
Jakarta. Jurnal Kendali Akuntansi, 1(4), 180–200. https://doi.org/10.59581/jka-
widyakarya.v1i4.1251 

Adiwijaya, Z. A., & Kusmayadi, D. (2022). Model Transparansi Keuangan Berbasis Kualitas 
Laporan Keuangan pada Lembaga Amil Zakat. Jurnal Akuntansi, 17(2), 137–147. 
https://doi.org/10.37058/jak.v17i2.6747 

Alim, S. (2024). LAZISNU Pekalongan Berhasil Himpun Rp1,8 Miliar Dana Infaq Per Oktober 
2024. NU Online. https://jateng.nu.or.id/regional/lazisnu-pekalongan-berhasil-
himpun-rp1-8-miliar-dana-infaq-per-oktober-2024-7hhEh 

Andani, N., & Syafina, L. (2022). Analisis Akuntansi Zakat Dalam Meningkatkan 
Akuntabilitas Pada Badan Amil Zakat Nasional (BAZNAS) Kabupaten Deli Serdang. 
Balance : Jurnal Akuntansi Dan Manajemen, 1(1), 121–128. 
https://doi.org/10.59086/jam.v1i1.22 

Astuti, A. D., Zubair, M. K., & Hamang, N. (2022). Kebijakan Regulasi Pengelolaan Zakat 
pada Masa Rasulullah dan Pengembangannya di Indonesia. Indonesia Journal of 
Zakat and Waqf, 1(1), 1–13. https://doi.org/10.35905/ijaza.v1i1.3399 

Burhanudin, U., Farid, D., & Solihin, D. (2024). The Implementation of Financial 
Accounting Standards (PSAK) 109, Accounting Information Systems, Internal 
Control, and Employee Performance on the Quality of Financial Reports at BAZNAS 



Amna, et al: The Impact of Amil Competence, Internal Control, and Accountability   

Journal of Theoretical and Applied Philanthropy : Vol. 1, No. 1, April 2026 | 53  

Garut District. El-Mal: Jurnal Kajian Ekonomi & Bisnis Islam, 5(8), 3961–3973. 
https://doi.org/10.47467/elmal.v5i8.4248 

Chairani, K. (2020). Pengaruh Akuntabilitas, Transparansi, Kompetensi SDM, dan 
Pemanfaatan Sistem Informasi terhadap Kualitas Laporan Keuangan pada 
Organisasi Pengelola Zakat di Kota Pekanbaru [Skripsi, Universitas Islam Negeri 
Sultan Syarif Kasim Riau]. https://repository.uin-suska.ac.id/30915/ 

Ghofur, R. A., & Suhendar, S. (2021). Analisis Akuntabilitas dan Transparansi pada 
Organisasi Pengelola Zakat dalam Memaksimalkan Potensi Zakat. Jurnal Ilmiah 
Ekonomi Islam, 7(3), 1866–1879. https://doi.org/10.29040/jiei.v7i3.2137 

Hardani, Auliya, N. H., Andriani, H., Fardani, R. A., Ustiawaty, J., Utami, E. F., Sukmana, D. J., 
& Istiqomah, R. R. (2020). Metode Penelitian Kualitatif & Kuantitatif. Pustaka Ilmu 
Group. 

Laili, N., Usdeldi, & Khairiyani. (2024). Pengaruh Akuntabilitas dan Transparansi terhadap 
Kualitas Laporan Keuangan pada Badan Amil Zakat Nasional (BAZNAS) Kota 
Jambi. Jurnal Kajian Ilmiah Interdisiplinier, 8(8). 
https://oaj.jurnalhst.com/index.php/jkii/article/view/3830 

Manalu, G. C., & Novita, N. (2022). Apakah Sistem Pengendalian Internal Dapat 
Meningkatkan Kualitas Laporan Keuangan Pada Perusahaan Jasa Konstruksi? E-
Prosiding Akuntansi, 3(1). https://doi.org/10.31326/.v3i1.1174 

Mukaromah, L., Rachmawati, L., & Rakhmawati, R. (2023). Pengaruh Akuntabilitas, 
Transparansi, Pemahaman Akuntansi dan Kompetensi SDM Sebagai Variabel 
Moderasi terhadap Kualitas Laporan Keuangan pada Pondok Pesantren An-
Nuriyah Jember. JIAI (Jurnal Ilmiah Akuntansi Indonesia), 8(2), 208–240. 
https://doi.org/10.32528/jiai.v8i2.18810 

Muslihun. (2021). Oknum Petugas Baznas Batang Selewengkan Dana Umat. Ayo Batang. 
https://batang.ayoindonesia.com/batang-raya/pr-371174958/oknum-petugas-
baznas-batang-selewengkan-dana-umat 

Muslimin, J. M. (2019). Effective and Efficient Models of Zakat Management: Normative 
and Innovation Base. Jurnal Syarikah : Jurnal Ekonomi Islam, 5(1). 
https://doi.org/10.30997/jsei.v5i1.1701 

Napisah, L. S., & Taufiqurachman, C. (2020). Model Pengelolaan Dana Desa Melalui Prinsip 
Akuntabilitas Publik dan Transparansi di Kabupaten Bandung. JRAK (Jurnal Riset 
Akuntansi Dan Bisnis), 6(2), 79–88. https://doi.org/10.38204/jrak.v6i2.397 

Paddery, P., & Afriansyah, B. (2022). Pengaruh Akuntabilitas dan Kompetensi SDM 
terhadap Kualitas Laporan Keuangan pada Organisasi Pengelola Zakat di 
Kabupaten Rejang Lebong. Jurnal Ilmiah Raflesia Akuntansi, 8(2), 52–58. 
https://doi.org/10.53494/jira.v8i2.159 

Pramitha, A., Sari, R., & Nurkholis, K. M. (2024). Pengaruh Sistem Informasi Akuntansi dan 
Pengendalian Internal Terhadap Kualitas Laporan Keuangan. Journal of Trends 
Economics and Accounting Research, 4(3), 628–639. 
https://doi.org/10.47065/jtear.v4i3.1190 

Purba, R. B. (2023). Teori Akuntansi: Sebuah Pemahaman Untuk Mendukung Penelitian di 
Bidang Akuntansi. Merdeka Kreasi Group. 



Amna, et al: The Impact of Amil Competence, Internal Control, and Accountability   

Journal of Theoretical and Applied Philanthropy : Vol. 1, No. 1, April 2026 | 54  

Purboseno, S., Hermantoro, & Sunardi. (2022). Peran Generasi Millenial Mendorong 
Percepatan Transformasi Digital di Industri Perkebunan. Prosiding Seminar 
Nasional Instiper, 1(1), 37–45. https://doi.org/10.55180/pro.v1i1.240 

RKB. (2022). Lazis Al Ihsan Jateng Cabang Pekalongan Tasarufkan 714 Juta. Radio Kota 
Batik Pekalongan. https://rkb.pekalongankota.go.id/berita19331-1-lazis-al-
ihsan-jateng-cabang-pekalongan-tasarufkan-714-juta.html 

Sahir, S. H. (2021). Metodologi Penelitian. KBM Indonesia. 

Samsudin. (2023). Lazismu Kabupaten Pekalongan berhasil melebihi target dalam 
mengumpulkan dana zakat tahun 2023. Lazismu Jateng. 
https://lazismujateng.org/lazismu-kabupaten-pekalongan-lampaui-target-
penghimpunan-ziska-tahun-2023/ 

Supriyadi, A. (2020). Kompetensi Amil Zakat: Studi Mahasiswa Manajemen Zakat dan 
Wakaf IAIN Tulungagung Menjelang Praktek Pengalaman Lapangan. El-Barka 
Journal of Islamic Economics and Business, 3(1), 110–136. 
https://doi.org/10.21154/elbarka.v3i1.2019 

Widodo, S., Ladyani, F., Asrianto, L. O., Dalfian, Nurcahyati, S., Devriany, A., Khairunnisa, 
Lestari, S. M. P., Rusdi, Wijayanti, D. R., Hidayat, A., Sjahriani, T., Armi, Widya, N., & 
Rogayah. (2023). Buku Ajar Metode Penelitian. Science Techno. 

Wijaya, R. H. (2023). Akuntansi dan Zakat: Determinan Kualitas Laporan Keuangan 
Organisasi Pengelola Zakat di Provinsi Jawa Tengah. Accounthink : Journal of 
Accounting and Finance, 8(1). 
https://journal.unsika.ac.id/index.php/accounthink/issue/archive 

Wulaningrum, P. D., & Pinanto, A. (2020). Akuntabilitas dan Transparansi Laporan 
Keuangan Pada Organisasi Pengelola Zakat: Studi Komparatif di BAZ dan LAZ 
Yogyakarta. Jati: Jurnal Akuntansi Terapan Indonesia, 15–24. 
https://doi.org/10.18196/jati.030122 

Zahara, H. S., Zahra, M., Prawita, A., Syahidah, S. Z., & Nurhasanah, E. (2023). Akuntabilitas 
Dan Transparansi Lembaga Pengelola Zakat Melalui Zakat Core Principles Dan 
PSAK 109. Jurnal Mutiara Ilmu Akuntansi, 1(3), 31–43. 
https://doi.org/10.55606/jumia.v1i3.1461 

Zahriyah, A., Suprianik, Pramono, A., & Mustofa. (2021). Ekonometrika Teknik dan Aplikasi 
dengan SPSS. Mandala Press. 

 


